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The Scramble of Airbnb to Restore “Trust Economy"
Introduction
The Airbnb is undergoing some of the unethical issues that their product is at risk for users that they should find a solution to the effects of cancellation policies to restore trust to its users. These cancellations are affecting the customer’s convenience that is leading to the loss of faith by users to use their products. Airbnb requires some of the best requirement to improve its operation. This organization should be responsive to maintain the high response rate they should respond to booking inquiries and reservations requests within the shortest time to endure customer satisfaction and this will help them gain trust.
They should accept reservation requests, and this makes the guest feel welcome and attract many customers; as a result, they gain trust in their customers. They should give customers the right package of reservation and even offer an alternative schedule when the customer's request for that change. It’s ethical to accept the request of the customers so that to gain trust and increases the number of customers which will boost the net worth of this Airbnb organization. The company should try to restore faith to the customers who use their facilities. There has been an incidence of people shooting on the party house in San Francisco that was rented by Airbnb. The best way the company can restore trust is to ensure that they offer excellent services for reservation and listen to customers' complains and ensure there is enough security around there facilities. Their business should have an ethical manner in handling the protests from the customers. There should be safety measures in the company that provide security to verify the customers' check-in time, therefore, ensuring that guests do not come late during dangerous times.
The company should resolve the cancellation policy since the customers still pay for a penalty when there is a cancellation and this benefits the company. It is unethical for a company to benefit from the customer unlawful by imposing a penalty on cancellation. They should give customers the right to cancel their requests or offer an alternative plan that suits the customer. The company should allow extenuating circumstances that will enable customers to cancel without the ant penalty, and this will give the company the trust of not exploiting the customer. The Airbnb should offer alternative accommodation to the guests according to their plans to avoid benefiting from the customers by imposing the penalty. They should allow customers to alternative accommodation besides Airbnb without any penalty.
The company should apply flexible cancellation, which implies a full refund within 24 hours before the check-in times. This allows a full refund of the amount ant this is ethical as the company will be trusted for being honest and not exploiting the guests. The other way of cancellation is a moderate policy in which the guest is at a position of getting a full refund of the paid amount if the customer request for removal within the five days before the day he was supposed to check-in. The other way that the company should impose correct cancellation is strict; it is a policy of requesting a refund by the abandonment of the book at least two weeks before the check-in although the quest gets a 50% refund. Airbnb should allow guests to apply all of these types of cancellations and get refunded in full amount for them to gain trust.
Airbnb should maintain a high overall rating to boost its economy. There has been a criticism of the company increasing prices that are exploiting the guests. The company should limit itself to government regulation of controlling house rental and provide a conducive environment where the guests feel not exploited by the rental fee. According to the study that was conducted in 2017 indicates that the rental facilities near the Airbnb increased to a rate of 10% due to the influence of this company to hike their rental fee. The company should pay attention to the views of its guest and offer a suitable price which is affordable to its guests all over the world as a means of observing business ethics and paying attention to customers complains.
Studies find that the existence of the product image has a decisive role in giving product information. Airbnb portrays several features to increase the quality uncertainty that includes customer review, property image and the description of the property. The property image has the effect of providing visual information and portrays experimental aspects such as cleanliness. Most Airbnb property image is taken by owners, and they post the photos to pass information and attract the guests. The company launched a photography program that gives interested hosts free accessibility to internal responsibility to take pictures of the company and displays them on the websites to market the company. The photograms have led to the increasing time of guests applying for a reservation to visit and use the properties of the company. The results of the images indicated that the verified photos have gained positive in increasing the demand of guests booking for the facilities of the company that is building trust for the economy.
This knowledge of universalizability was introduced by Kant, it's the first part of the formulation of his own categorical imperative which says that the only accepted character maxims of our reaction are the one that can rationally be willed to the same rule. Its questions if Maxim of any reaction can become one that each one can act on it in the same situation. Activity is good and acceptable if everyone can be allowed to do it. For example, one can decide if Maxim of cheating in order to get money from someone is good in trying to universalize it and use a reason for the outcome. According to the author, such an illustration as a performative contradiction since looking down upon the basis of their living. The author's thinking of universalizability has an open relation to the opinion of the general will. All these situations give a radical separation of will and nature leading to the opinion that true freedom sits substantially in self-legislation.
In conclusion, Airbnb should utilize business ethics and provided customers satisfaction by not exploiting the guests in overcharging them. The company should not impose penalties on cancellation check-in by the customers and also improve on the marketing of the company by modifying the images to higher resolution and more attractive to increase the demand of the guests visiting the company and using their facilities. Security also should be adequately improved to ensure guests are safe and avoid overpricing as it exploits the guests and can lead to loss of customers hence declining in its economy.
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